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User Guide to Supported Windows and Mac Operating Systems, Java, and Browsers for Client Computers.

System Requirements

Supported Windows Operating Systems, Java, and
Browsers for Client Computers

Operating System

Java VM

Browsers

Limitations

Microsoft® Windows
Vista®

Sun™ Java™
software 1.5 or 1.6

Microsoft Internet
Explorer® Internet browser
7.x, Mozilla® Firefox®
browser 3.x or later

Downloaded files are saved in
a folder chosen by Windows
Vista, not the folder you
select.

Windows® XP

SunlJava14.2, 1.5,
orl6

Internet Explorer 6.x or 7.x;
Firefox 3.x or later

No limitations

Microsoft Windows
Server® 2003 R2 SP2

SunlJaval5or1.6

Internet Explorer 6.x or 7.x;
Firefox 3.x or later

No limitations

Windows Server
2000 SP4

Sun Java 1.4.2, 1.5,
orl.6

Internet Explorer 5.x or 6.x;
Firefox 3.x or later

No limitations

Supported Mac Operating Systems, Java, and Browsers for
Client Computers

Important: Mac OS X does not support scripted proxy configurations.

Operating System

Java VM

Browsers

Limitations

Mac® OS® X10.5.2 or
later

Java1.5 (J2SE5.0)
for Mac

Apple® Safari™ software 3.x,
Firefox browser 3.x or later

Mac OS X 10.4.11

Java 1.5 (J2SE5.0)
for Mac

Safari software 3.x, Firefox
browser 3.x or later

Mac OS X 10.4.6 to
10.4.10

Javal4.2or15
(J2SE5.0) for
Mac

Safari software 3.x; Firefox
browser 3.x or later

Mac OS X 10.3.9

Java 1.4.2 for Mac

Safari software 2.x

Does not support Matchprint
Virtual technology.

Important: On a Mac computer with Safari software, you must allow files to open after
downloading. In the Safari software, select Preferences. On the General tab, select
Open “safe" files after downloading.

Important: Parental controls must be disabled on Mac computers.
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